Our Mission

MPA Society

Inspiring hope and supporting recovery for people

with mental illness by establishing and operating 2020 A I R

social, vocational, recreation, advocacy and housing n n u a. e p O rt
programs that support people in their own S S _ B
communities. T A € 3 , BN : [
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Our Vision

A society inclusive of people with
mental illness who make choices
about their lives and participate
fully in their community.

Core Values
At MPA Society, we value:

1 The unigueness of every person

1 The right to self -determination Core Beliefs

T Peersupport At MPA Society, we believe:

T Creativity and innovation 1 Every person has the right to be
1 Accountability treated with dignity and respect

1 Every person possesses an array of
strengths and abilities

1 Every person has the right to direct
their own recovery

1 In supporting individual growth

1 In hope

MPA Society

Administrative Offices

122 Powell Street

Vancouver, BC V6A 1G1

Tel: 604 -482-3700 Fax: 604 -738-4132
WwWw.mpa -society.org
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Empowerment in Mental Health Since 1971

Front Cover artwork by David Peterse, an MPA member who a:
Hi s piece is entitled OFading Awayao. This i mage
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MPA Society Members thank you for your funding and contributions...

We receive funding from the following Government agencies:

‘ -
Vancouver _—
Health ‘?

' . BC Housing
Promoting wellness. Ensuring care. fra Se r hea"h

) q@’ : I+l TiE & Taw
CITY OF FOUNDATION
Co IS, VANCOUVER Canada e

Vancouver Coastal Health, BC Housing Management Commission, Fraser Health, BC Ministry of Social Development and
Social Innovation, BC Ministry of Finance (Gaming Policy and Enforcement Branch), City of Vancouver, Law Foundation of
British Columbia.

Private and community donations:

MPA Society and its members would like to extend a thank you to all community members who contribute by a
donation of food, cash, a gift -in-kind, new clothing, or by volunteering. You are helping to ensure that each
person who comes to MPA Society, now and in the future, is able to receive the support and service they need.
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Financial Report

Revenue 2020 2019

Grants 23,353,297 85% 20,207,929  84%

Rental Income 3,806,423 14% 3,408,893 14%

Other 239,763 1% 368,848 2%

Total $ 27,399,483 $ 23,985,670

Expenditures

Salaries & Benefits 16,169,951 60% 13,132,592 56%

Property Costs 8,381,567 31% 8,035,155 34%

Client supplies and activities 1,890,303 7% 1,646,699 7%

Other 551,646 2% 724,686 2%
Total $ 26,993,467 $ 23,539,132
Revenues over Expenditures $ 406,016 $ 446,538
REVETIES Expenditures
Salaries &
Rental Income Otr;er Benefits
14% 1% 60%

Property
Costs
34%

Other i
Grants 2% e |e.nt
85% Supplies /
Activities

7%

MPA strives to ensure financial and human resources are employed to enhance the quality of services for our
members today, while maintaining financial stability and ensuring sustainability of programs and services for the
future.

In the 2019/20 fiscal year, MPA experienced a small surplus of revenues over expenditures. This surplus will
provide the opportunity to make repairs and improvements to the Society's facilities in the upcoming year.
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Joint Message from the Board Chair
and Executive Director

has been committed to
meeting the needs of our
Members and supporting
people with mental illness
to thrive in their own com-
munities. The importance
of that mission has never
been clearer than in 2020,
a | OL guringN& worldwide pan-

I AR

ty of Members and staff,
have come together to sup-
port each other in these

demonstrated the resili-

5t YALY 5 dzyd)gcgcation that defines

2 NR / KI MRA. We wish to thank all

staff, volunteers and Mem-
bers for their perseverance, courage and com-
mitment to the wellbeing of others. While in-
spiring, it demonstrates the strength of the
MPA community and recognizes the importance
of working together.

While MPA continues its important mission,
even in the hardest of times, the agency contin-
ues to strengthen the organization, its govern-
ance, operational practices and structure. In
recognition of
source, MPA has continued its focus of being
the OEmpl oyer of
time initiated a formal employee engagement
process which will help guide our work together
and further strengthen our Society.

Since 1971 MPA Society

ESOdz BS 5 %@fﬁcékjﬂsﬂ\\‘%\s a communi-

challenging times. As a
community, MPA has ad-
justed to the ever -changing
situation and has clearly

ence, commitment and

staff bei

Choicebo
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As a CARF Accredited agency, MPA has a com-
mitment to excellence in service. This year MPA
postponed our Annual Satisfaction Survey to
focus on our Members current needs and expe-
rience during the pandemic. The results on pag-
es 6 and 7 <clearly
in addressing these needs and provides an
overview of the impact of the pandemic on our

Members.

Throughout the year, MPA collaborated with
various community partners and funders includ-

ing: BC Housing, Vancouver Coastal Health, Fra-
ser Health, City of Vancouver, City of Ab-
botsford, Metro Vancouver, District of Maple

Ridge, City of Surrey, Mental Health Commis-
sion of Canada, Government of Canada, Gov-
ernment of British Columbia, Ministry of Public

Safety and Solicitor General, Ministry of Social
Development and Social Innovation, The Law
Foundation of British Columbia, Discover Com-
munity College, Douglas College, Kwantlen Pol-

ytechnic University, Atira Woman® Resource

Society, Sanford Housing Society, Coast Mental
Health, Lookout Society, Bloom Group, RainCity
Housing Society, Kettle Friendship Society,
Landlord BC, Community Builders Group, North
Shore Culinary School, and a number of com-
munity stakeholders. We wish to thank these
groups for their support, as well as employees
of MPA Society for their commitment and dedi-
cation to the Members of our Society. We also
wish to thank the volunteers on the Board of
Directdri8, Al giveg thedr dimheefiedly amd epro-
vide valuable oversight to our organization. As
with previdus yearstwe &ish soehank thelmem-
bers for their support and dedication to MPA,
and for helping us achieve our vision: a society
inclusive of people with mental illness who
make choices about their lives and participate
fully in their community.
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Banyan House
Members and Staff "o Team Bany

Banyan House first came into fruition in 1992

ThroughOUt Greater when an individual named Mel Henderson co -
Vancouver and the founded a program for men with serious mental
Lower Mainland health conditions needing a higher level of care.

Ten years after its inception, MPA took over the
program in 2002. Now, 18 years later, Banyan
House, which was once referred to as the

Over 1100 units of * 104 members live in program for the oOHard to Ho
Supported housing 10 licensed housing of long -term member\s and staff that call ,

i themselves 0Team Banyano.

in 17 programs el programs

Team Banyan consists of 6 members have that been there between 4 to 28 years and 7 dedicated

regular and casual staff. There are 3 shifts throughout the day, 7:00am -3:.00pm, 11:00am -7:00pm and
o 3:00pm to 11:00pm. Jason Procyshyn, Nurse Manager, de
320 individuals 26,016 visits to our oand oO0an environment where everyone <can thrivebod. Te
supported by our SIL, freedom of choice where no one feels restricted to work within set guidelines or based on past
SuperSIL and SOLO Resource Centre at 7th and practices. Each member of Team Banyan is always looking for new things to try and are extremely
(Oarams Fir last year, mcludlng... proud of the safe, inclusive and trust -focused environment they have built. In order to be successful at
prog Banyan House, one must be consistent, have a sense of humour, a flexible mindset, be able to multi -
; t h 31 000 task and have a caring attitude.
emor e an , me
The staff at Banyan House go the extra mile for the members and give
153 tenants them the love, care and connection they deserve. The members work with
supported by our the staff daily on PSR activites such as; goal -setting, building
Hotel Outreach individualized plans, cooking, singing, painting, gardening, exercising and
volunteering in their community. They have weekly check -ins as a group

program (50¢ breakfasts

and do peer support with one another. The most exciting thing that the
and $2 dinners),

staff describe about being a part of Team Banyan is that everyone is
encouraged to showcase their passions and talents on a daily basis. One
of the most loved activities by all is Pasta Friday which takes place every

Vancouver, Surrey and ...over 2600 social - Friday and is prepared by one of the members. Florin Ragazan, a Mental
Port Coquitlam Court recreational activities, @ Health Worker who has been with Banyan House for 16 years, is the house
programs provide, on including fitness, barber, providing personalized haircuts for the. members. Edwin S T
i crafting painting games Sangalang, a Mental Health Worker who has been with Banyan House for Edwin, Jason & Florin.
average, 225 assists to ’ = ’ _ 18 years, built all of the planters for the garden from scratch. Edwin describes the best part of
individuals every month acupuncture, outings, gardening working at Banyan House is being able to see the milestones and progress from the members and that
and peer support meetings, they are not afraid to try new things.
50 homeless individuals So whatdos the next Dbig thing on the radar for Banyar
housed through our ___plus 2744 showers, enjoying the vegetables and herbs that everyone has dedicated countless hours growing. Also,
: inui ith community integration, several of the members participate in volunteer activities
1686 loads of laundry, continuing wit
Homeless Outreach y throughout their community and this is something that
Program and 9,000 shower and continuing to be the best -dressed group at the Christmas Party that are not afraid to hit the dance

hygiene items floor!
n ®



